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This notice in TED website: https://ted.europa.eu/udl?uri=TED:NOTICE:345263-2021: TEXT:EN:HTML

Lithuania-Vilnius: Communication software package
2021/S 131-345263
Prior information notice
This notice is for prior information only
Supplies

Legal Basis:
Directive 2014/24/EU
Section |: Contracting authority

I.1) Name and addresses

Official name: V3] Vilniaus universiteto ligoniné Santaros klinikos

National registration number: 124364561

Postal address: SantariSkiy g. 2

Town: Vilnius

NUTS code: LT Lietuva

Postal code: LT-08661

Country: Lithuania

Contact person: Daiva Gerybaité

E-mail: daiva.gerybaite@santa.lt

Telephone: +370 68862195

Internet address(es):

Main address: http://www.santa.lt/

Address of the buyer

profile: https://pirkimai.eviesiejipirkimai.lt/ctm/Company/CompanyInformation/Index/6137
1.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at: https://pirkimai.eviesiejipirkimai.lt/app/rfa/publicpurchase_docs.asp?PID=585508
Additional information can be obtained from the abovementioned address

1.4) Type of the contracting authority

Body governed by public law

1.5) Main activity

Health

Section |1: Object

I1.1) Scope of the procurement

11.1.1) Title:

Smart emergency call and response solution for hospitals. Market consultation (No. 3556)
[1.1.2) Main CPV code

48510000 Communication software package

11.1.3) Type of contract

Supplies

[1.1.4) Short description:

Vilnius University Hospital Santaros klinikos (VULSK) identified an unmet need for solutions
and innovation in emergency call and response systems. Prior information notice (PIN) at the
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Central Public Procurement Information System of the Republic of Lithuania and the Official
Journal of the European Union was announced to inform the market about planned public
procurement of above mentioned solution. VULSK invites companies and research
organizations to participate in it. The tender of public procurement will be announced after
market consultation.

I1.1.5) Estimated total value

[1.1.6) Information about lots

This contract is divided into lots: no

[1.2) Description

[1.2.2) Additional CPV code(s)

30200000 Computer equipment and supplies

11.2.3) Place of performance

NUTS code: LT Lithuania

11.2.4) Description of the procurement:

Public procurement on smart emergency call and response solution is planned to be announced
in the first half of 2022.

By initiating a market consultation VULSK would like to alert the market about the innovative
requirements for a smart emergency call and response solution that improves the management
of life-threatening emergencies, leading to better patient outcomes and staff experience, prior
to any potential procurement process. We are interested in ideas, information, new concepts
that could meet at least one or more functional requirements of the system:

— 24/7 alert pathway informing the most appropriate medical specialist of the nature and
location of the emergency and directing them to where they are needed, minimizing delays in
the response time and avoiding the duplication of response;

— a feedback mechanism on the call response for those in the emergency situation and for the
emergency responders;

— data collation and analysis of the emergency call and response events to support ongoing
learning and further improvements in the system, clinical practice, patient outcomes and
utilisation of staff resources and wellbeing.

VULSK is not the only one in facing this situation. Our research indicates that many hospitals
in Lithuania and across Europe have not yet established effective, informative and reliable
emergency call and response solutions.

VULSK invite potential suppliers and other interested parties to participate at the market
consultation, present their products and services, cooperate and help to prepare for the public
procurement of innovation.

We look forward to receiving interest and suggestions from all potential suppliers:
manufacturers, solution architects and designers, innovators, scientists and consultants.

You can find more detailed information about the requirements for smart emergency call and
response system in Lithuanian and English on the CVP IS system (in the Procurement
Documents section) and on the VULSK page.

If you would like to find out more about the market consultation procedures please visit:
https://www.santa.lt/public-procurement/
WWWw.ecoquip.eu

Interested parties may express an interest in this public procurement and market consultation
by providing the feedback and filling in the Market Consultation Participants Response Form,
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which could be found at: https://www.santa.lt/public-
procurement/ or https://docs.google.com/forms/d/e/1FAIpQLScHODPDfr6RZRdUrx8aZz\Wcj
UoE oU9ceDgMvswhvFE30QBihA/viewform

Please express your interest in public procurement and participation at market consultation
until September 15, 2021.

A market consultation event

An online market consultation event will be organized in September 2021.
[1.2.14) Additional information

11.3) Estimated date of publication of contract notice:

30/04/2022

Section 1V: Procedure

IV.1) Description
IV.1.8) Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Section VI: Complementary information

VI1.3) Additional information:

VULSK organizes innovation procurement and market consultation by implementing project
“Collaborative Innovation Procurement Action to Improve the Efficiency, Quality and
Sustainability of Healthcare (EcoQUIP Plus)* project.

VULSK published information about planned public procurement of innovation on CVP IS in
June, 2021 to inform the market about unmet need.

You can find more detailed information about the requirements for smart emergency call and
response system:

— on the CVP IS system in the Procurement Documents section (Public Procurement No.
553524 ,,I8Smani pagalbos iSkvietimo ir gavimo sistema. Rinkos konsultacija (Nr. 3556)*

— notice on public procurement: https://cvpp.eviesiejipirkimai.lt/Notice/Details/2021-699076
— VULSK website: https://www.santa.lt/public-procurement/

V|1.5) Date of dispatch of this notice:
05/07/2021
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